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MISSION
We are an Integrated Logistic Operator company, mainly 
oriented to offer to our customers quality and reliable 
solutions, throughout a standardized unified management 
system, which favor a secure international maritime trade. 
Engage and boost specialized human talent that contribute 
to fulfill objectives established by the Organization. (april, 2023)

VISION
To become in leaders on commercialization services as 
Integrated Logistic Operator, raising our competitiveness 
level to international standards, turning it into an added 
value to our customers. (april, 2023)
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IN THE MARKET

IN COST
MANAGEMENT

IN ORGANIZATIONAL 
DEVELOPMENT

EURO LOGISTIC GROUP claims...
to be recognized as a Venezuela’s leader service provider

By being seen as a quality service provider by our customers, 
competitors and business partners

By continuously building our portfolio of profitable business 
with above market growth

By constantly optimizing our operation and logistic costs 
through first  class planning and execution

By running an efficient and slim organization

By having an organization that effectively supports our 
business tasks and is able to cope with the challenges of 
today‘s and tomorrow‘s business environment

By having an organization and a culture that attracts and 
retain talented people and gives us enjoyment in our work
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EURO LOGISTIC GROUP VALUES
How we strive to be!

AMBITIOUS
AND 

COMPETITIVE

FAIR
AND 

HONEST

RELIABLE,
LOYAL
AND 

HARD-WORKING

INNOVATIVE 
AND

CREATIVE



EMPATHY 
AND RESPECT

MOTIVATION

TRUST AND 
ACCOUNTABILITY

OBLIGATION 
TO DISSENT

A DECISION 
IS A DECISION

CLARITY
AND DISCIPLINE

LOYALTY

PEOPLE 
DEVELOPMENT 

AS A DUTY
FEEDBACK

POSITIVE AND 
NEGATIVE

LOOKING FORWARD 
HR PLANNING

CORE VALUES
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EURO LOGISTIC GROUP Leadership



CONDUCT & ETHICS
BUSINESS CODE
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Our Code of Business Conduct and Ethics is mainly oriented to fulfill
any requirement related to:

It is fundamental to succeed in a highly contaminated environment. 
It’s a very important part of our internal culture.

Integrity

Objectivity

Professional competence and due care

Confidentiality and Professional Behavior

Our purpose is to induce personnel behavior, capable to deter
wrongdoing and promote respect among partners, authorities,
providers, clients and our own people.
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In 2009, Capt. Cristian Casas acquired 100% of EURO LOGISTIC GROUP, C.A 
share package.

As the President, Capt. Casas built the entire team and organization that has 
been operating over +10 years. Since the acquisition, he has largely 
expanded the commercial scope of ELG and adequated it to the increasing 
needs of the local maritime sector.

EURO LOGISTIC GROUP, C.A is currently a service provider for MAERSK, 
HAMBURG SUD & others companies, with headquarters at Puerto Cabello 
and branch offices at Valencia, Caracas, Guanta (inside and outside port 
facility), Puerto La Cruz, Maracaibo, La Guaira, Cumana, Carúpano and El 
Guamache (inside and outside port facility). 
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Regional Autonomy is substantial 

Culture is strongly influenced by manager’s hands-on approach, prudence and 
modesty

High level of adaptability

We anticipate your needs

PRESIDENT

GENERAL
MANAGERC.F.O

DOCUMENTATION
MANAGER

SUPERVISORS

ANALIST

RISK
MANAGER

MANAGEMENT
SYSTEM

COORDINATOR

TRAFFIC AND
PLANIFICATION

MANAGER 

PLANNERS

BOARDING 
CLERKS

EQUIPMENT CONTROL
MANAGER

BRANCH
MANAGER

ANALIST

OPERATION
MANAGER 

ASISTANT
OPERATION
MANAGER 

SUPERVISORS

FOREMAN

PLANNERS

EQUIPMENTMAN

ADMINISTRATION
AND FINANCE

MANAGER

FINANCE
SUPERVISOR

BILLING AND
COLLECTION

MANAGER

 HUMAN 
TALENT

SUPERVISOR

LEGAL ADVISORCOMMERCIAL MANAGER

COMPTROLLERVICE PRESIDENT

(may, 2023)
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ISO 9001 Certification (since july 2022, for Puerto Cabello’s office) 

BASC Certification (since august 2018)

International Insurance coverage form ITIC and TT Club

Cargo operations systems: Power Stow by NAVIS



KEY FACTORS
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EURO LOGISTIC GROUP  represents the state-of-the-art 
operations in the Venezuelan shipping sector, which provides 
port agency, stevedoring and trucking services at Venezuela´s 
ports and inland locations.

First class, affordable and reliable services are being offered to our 
customers with shipping operations, including the Venezuelan 
trucking industry concentrated in the Valencia area, with high 
level of quality, associated with the EURO LOGISTIC GROUP’s 
name throughout Venezuelan’ business environment.

Strategically, EURO LOGISTIC GROUP, C.A is oriented to deliver 
Integral Logistic Services.
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One single contact for the whole logistic operation.

First Class Quality Services

Logistics Cycle time reduction

System and process designed to meet and surpass
 customers expectations.

We are ISO 9001 & BASC certified agent and stevedores
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FERROUS SCRAP SERVICES

CONTAINER STEVEDORING

PROJECT AND
OVER-DIMENSIONED CARGO

GENERAL CARGO

BULK CARGO

BREAK BULK CARGO

CAR CARRIERS
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SERVICES

Shipping Agent

Mooring & Unmooring

Underwater inspections and maintenance

Garbage disposal

Personnel transportation

Authorities transportation

Container Yard Operations Management

Trucking Services

Equipment Control

Demurrage Invoice and Collections

Freight Forwarding

Cargo Consolidation

Custom Clearance Services

Cargo Insurance

Develop and Engineer Logistics Solutions

Brokerage
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Fifteen minutes away from Bolivariana de Puertos and an easy access through the highway

24-hour operation and surveillance, lighting, a 3-meter high perimeter wall and electric fence

Backup Power Plant

Owned machinery (2 reachstacker for fulls and empties). Equipments, machinery and 
operators duly certificated

Empty containers reception, full export containers storage capability and soon 
AGD availability for imported commodities

We will adapt our schedule and time frame to your needs and requirements

LOCATION 

VALUE-ADDED SERVICES
OWNED 12 THOUSAND M2 YARD

Own heavy cargo fleet based on PBL

Services coverage at the Central/North and Central/Western areas of the country

Better control of the logistics supply chain

Goods tracking service on board

TRANSPORTATION
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Fifty (50) days of storage vs. the 10 days usually granted by Bolipuertos

A proper inspection process for dry container, refrigerated container and 
chassis has been developed based on IICL’s benchmarks practices.

Damaged containers repair. We guarantee the repairs and shipment of 
the units under cargo worth its conditions

Maintenance and preparation of PTI for empty reefers for export Legal 

security frame for your assets
Two side lift machines (minimum) always available

Container management system, with EDI transmission

International insurance policy

Our rate includes drayage service from the warehouse to Bolipuertos 
and vice versa, if necessary (15 trucks available)

We can also offer other services, such as ground transportation, genset 
service and power pack (30 shots)

VALUE-ADDED SERVICES
BENEFITS TO THE LINE
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ROUTE

VALUE-ADDED SERVICES

15 min
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Permanent contact with Master, Officers and vessel´s crew through 
bilingual personnel.

Management and Damage Administration.

Additional machinery supply (Reach stackers) to support import cargo 
reception, drayage, MTY’s dispatch, in order to assure operational flow. 

24/7 logistic support to the National Guard on export cargo and   drug 
inspections.

Pilots liaison for berthing services.

Logistic support at  yard, for effective cargo reception.

Cargo document validation services, provided alongside.

SUPPORT ACTIVITIES
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Multiple locations. ELG counts with offices at Puerto Cabello 
(Headquarters) with continuous power supply and additional offices at 
Valencia, Caracas, Maracaibo, La Guaira, Guanta and El Guamache

Highly qualified and trained staff with an average of 15+ years of 
experience on the field

Certified shipping and maritime agent at venezuelan ports by 
endorsed by Venezuelan Authorities

Assets: 4 reach stakers, 6 jumbos, 4 fork lifts, 20 specialized 
scrap containers, 4 hoppers and clamshells, 40 trucks, 50 chassis, 
10,000 square meters yard. Stevedore equipments for containers, 
bulk cargo, ferrous scrap, general cargo and break bulk cargo.

Owned container yard (12,000 square meter) nearby port facility. 

ASSETS & ADVANTAGES
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ERCALLE PLAZA C/C BERMÚDEZ, CENTRO COMERCIAL SIDERAL NIVEL

MEZZANINA, LOCALES M-02, M-04, M-05. PUERTO CABELLO- ESTADO 
CARABOBO-VENEZUELA.

PHONES
+58 (242) 3617821/ 3613545/ 3613444/ 3615623
FAX: + 58 (242) 3612683

WEB
www.eurologisticgroup.com

STAFF
Capt. Cristian Casas – President
ccasas@eurologisticgroup.com
mobile: + 58 (414) 3412522

Dario Silva Escobar – General Manager
dsilva@eurologisticgroup.com
mobile: + 58 (414) 4954303
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